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Module 5

Coaching Communication
Essentials

AND THE ART OF
POWERFUL QUESTIONS



At the end of this module, you will:

Use your intuition to take a client deeper into themselves, and why they
want what they want

Understand the core structure of a powerful question

Be able to ask questions that enable your client to expand their
awareness, see what gets in their way, explore what's possible, and more

Make powerful requests that result in transformation for your client



ICF Core Competencies

A. Foundation

1. Demonstrates Ethical Practice
DEFINITION: Unde! n d consistently applies coaching et and standards of coaching.

Embodies a Coaching Mindset
DEFINMMION: Develops and maintains a mindset that , CUI s, flexible and client-centered.

B. Co-Creating the Relationship

3. Establishes and Maintains Agreements
DEerINmTION: Partners with the client and relevant stokeholders to create clear ogreements about
the coaching relationship, process, plans and goals. Establishes agreements for the overall

ent as well as tho h coaching session

ate a safe, supportive environment that allows the

of mutual respect and trust

Maintains Presence
DEFINITION: Is fully conscious and present with the client, employing a style that is open, flexible,

grounded and confident.

C. Communicating Effectively

6. Listens Actively

DEFINITION: Focuses on what the client is and is not saying to fully understand what is being

mmun in the context of the client ms and to support client s pression.

Evokes Awareness
perINmon: Facilitates client insight ond learning by using tools and techniques such as
powerful questioning, silence, metaphor or analogy.

D. Cultivating Learning and Growth
8. Facilitates Client Growth

DEFINITION: Part, with the client to transform learning and insight into action. Promotes

client autonomy in the coaching process

International
‘ Coaching
Federation coachingfederation.org



MAINTAINS Vyeoepee

Definition:
|s fully conscious and present with the client, employing a style that is
open, flexible, grounded and confident.

- The International Coaching Federation



Definition:
Focuses on what the client is and is not saying to fully understand what is
being communicated in the context of the client systems and to support

client self-expression.

- The International Coaching Federation
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Definition:
Develops and maintains a mindset that is open, curious,

flexible and client centred.

- The International Coaching Federation



Definition:
Facilitates client insight and learning by using tools and techniques
such as powerful questioning, silence, metaphor or analogy.

- The International Coaching Federation
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1 We believe that our clients are whole and brilliant (even when
" they don’t act that way)

2 We believe that clients want what they say they want (even when
" theydon’t act like it)

3 We believe that we are partners and co-creators with clients to
" help them get what they want

“Therapist As A Life Coach” - Patrick Williams
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vision as well as facilitate them to complete the detalls that will
lead them to achieving it
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Behind The

WORDS ARE THE BRIDGE TO WHICH OUR CLIENTS CONVEY MEANING TO US

Words are individual and open to interpretation

We can receive them in many ways, but it is not up to us to interpret the
client’s words, we must dig deep and explore what words mean for our clients



Behind The Words -
Example



